January 2020

INSURANCE AGREEMENT
(We are NOT in-network)

Please understand that we are NOT an in-network provider with ANY insurance company. Recently we’ve
fielded a few network-related insurance questions so we thought it would be a good time to clarify this for all
of our patients. In all of our years as a dental provider, we have not found an insurance company that is willing
to provide our patients with the kind of care they deserve. We have gotten in networks before, and quickly
learned that it did not benefit our patients. Therefore, we would like to reassure you that we are committed to
helping our patients take full advantage of whatever benefits they have, but we are not willing to compromise
the care we give to our patients for any insurance company. We think our patients deserve better!
A question you may ask: If Kelley Wimmer DDS is not on our insurance list I was provided by my insurance
company, will I be able to come to Kelley Wimmer DDS? The answer: YES you can! If you have questions
because our office is not on a list of providers that you were given, please give us a call.
Even though we are not in your insurance network, we will gladly file all your insurance claims. We will do all
that we can to ensure your estimate is as accurate as possible. Our practice is committed to providing the best
treatment for our patients and Dr. Wimmer sets her fees to what is usual and customary in our area. We ask
that you pay the deductible and your estimated portion that will not be covered by your insurance company on
the day of your visit. If you are not able to do that, please notify someone at the front desk and we will make
an arrangement if possible or gladly reschedule your appointment. We will cooperate fully with the regulations
and requests of your insurance company that may assist in the claim being paid. Our office will not, however,
enter into a dispute with your insurance company over any claim.
Insurance payments are ordinarily received within 30-45 days from the time of filing a claim. If your insurance
company has not made payment within 60 days, we will ask that you contact your insurance company to make
sure payment is expected. If payment is not received or your claim is denied, you will be responsible for paying
the full amount at that time.
Thank you for giving Kelley Wimmer DDS the opportunity to care for you and your family! We strive to provide
the highest quality care with a compassionate approach. Our patients are the reason we exist. At Kelley
Wimmer DDS we build long lasting relationships based on mutual trust and respect.
I have read, understood and agree to the above terms and conditions. I authorize my insurance company to
pay my dental benefits directly to my dental office. I understand that responsibility for payment of my dental
services provided at Kelley Wimmer DDS for myself or my dependents is mine and payable at the time services
are rendered.

__________________________________________
Patient/Guardian Signature

__________________________________________
Date

